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Initial thoughts
•

There is broad interest in history/heritage, particularly when it relates to their local area – to profile those who are more
interested in history/heritage for the full report.

•

Online is already a key tool people use to research history/heritage or to find out about things going on in their local
area.

•

There is a preference for digital maps over physical maps. Digital maps are currently primarily used for planning and
searching for places of interest, typically by searching for specific places.

•

People enjoy the option for different views on digital maps (satellite particularly). Practical tools and information are
most important for users, but 40% are using them to find out historical information.

•

Awareness/usage of map functions on heritage/ history websites is relatively low, but enjoyment amongst users is high.
Over half would be interested in an online map interface that allowed you to search for places and then find out
information about them form heritage organisations.

•

The key barriers to usage to overcome for something like this would be awareness, having a clear point of difference
from other online sources of information, and making it clear what it can be used to achieve so that people have a
clear sense of its purpose when using it.

History/Heritage and
Local Area Interest

History/heritage has broad appeal with 9 in 10 having some
interest. Amongst those with an interest, 1 in 3 are ‘very
interested’.
How interested would you say you are in each of the following…
46%

44%
39%

37%

36%

(% ‘Very Interested’ amongst sample all of whom had some interest in
history/heritage)
Only 8% screened out saying they are
‘not at all interested’ in history/heritage
36% 36%
33%

S5. How interested would you say you are in each of the following
Base: Total n= 992

32%

30%

28%

27%

24%

22%

21%

21%

18%

18%

17%

16%

14%

11%

Interest in local history/heritage is strong, and online is a
primary tool that people use to learn about it.
To what extent do you agree with each of the following
statements?
(% ‘Strongly’ or ‘Slightly Agree’)

61% - More interested in history (agree with 5 or more of the statements)
39% - Less interested in history (agree with 4 or fewer of the statements)
74%

66%

66%

65%

64%

63%

55%

51%

21%
I'm interested in I use the internet I enjoy dramatised I enjoy watching I enjoyed studying
I enjoy
I regularly visit
I'm more
I'm actively
the history of my to discover new
accounts of
TV programmes History at school programmes that places relating to
interested in
involved in
local area
things about
history (e.g. TV
which focus
feature history in a history/heritage history/heritage if groups/societies
history/heritage shows, historical specifically on
light touch way
it is local to me or
relating to
novels)
history or
(e.g. Antiques
places I used to history/heritage
archaeology
Roadshow, The
live
Repair Shop,
travel
programmes,
Countryfile etc)
C3. To what extent do you agree with each of the following statements?
Base: Total n= 992

Historic buildings and places of natural beauty are the primary
places of interest.
Which of the following types of place are you most interested in?
Historic buildings (e.g. Castles, historic houses, etc.)

73%

Places of natural beauty

71%

Places where big moments in history have happened

61%

Archaeological/ ancient sites, ruins or monuments

55%

Places important to local history

54%

Museums/ Galleries

52%

Places of sporting or cultural significance (e.g. stadiums, theatres, gig
venues)

25%

Places of religious significance

25%

None of the above
C2a. Which of the following types of place are you most interested in?
Base: Total n= 992

3%

When it comes to information about their local area, online is a
key resource.
How do you tend to find out about information relating to your local
area?

Net Online: 72%
61%
53%
45%
31%
26%

26%

9%
Local websites

Word of mouth

Local newspapers Leaflets/ magazines Belonging to groups Following people/ I don't tend to find
(either physical or
put out by local
on social media
organisations on
out information
online)
organisations
social media
about my local area

C5. How do you tend to find out about information relating to your local area?
Base: Total n= 992

3%
Other(please
specify)

Just over half feel well connected to their local area. When
travelling there is a desire to find out more about the history of
places visited.
Please say how much you agree or disagree with each
Thinking about travelling to different places, please say how
statement when thinking about the place and local area
that you now consider to be your home
(% Agree)

much you agree or disagree with each of the following
statements
(% Agree)
83%

75%
60%

I identify strongly with this
place

54%

I feel well connected to the
local community of this place

I'm always curious to find out I enjoy a visit more if I can find
more about the places I visit
out information about the
history of the place

C4. Here are some statements that refer to the place and local area that you now consider to be your home (e.g. County, city, suburb,
town or village). Please say how much you agree or disagree with each statement when thinking about this place:
C6. And now we’re going to ask you about visiting other parts of the UK. In thinking about travelling to different places, please say how
much you agree or disagree with each of the following statements:
Base: Total n= 992

Online Map Interfaces

Satellite maps are widely enjoyed, and nearly half have an
interest in historical maps. Digital maps are preferred to
physical maps.
To what extent do you agree or disagree with the following statements about using maps/location
services?
Disagree

45%

40%

72%

Agree
34%
22%

21%

20%

Neutral

34%

31%

28%

17%

29%

27%

33%

45%

52%

43%

8%
I enjoy using satellite maps
I have an interest in
(e.g. Google Earth, Zoom
historical maps (e.g.
Earth)
antiquarian maps, medieval
maps)

I have an interest in
Ordnance Survey maps

I use maps as part of one or I have an interest in maps I prefer using physical maps
more of my hobbies
from fiction (e.g. Middle
over digital maps
Earth from Lord of the
Rings, Narnia from
Chronicles of Narnia)

B1. To what extent do you agree or disagree with the following statements about using maps/location services?
Base: Total n= 992

Nearly all (98%) have some familiarity with online map
interfaces, with 65% using them at least once a week.
Roughly how often do you use the following online tools?
Once a day or more often

2-3 times a week

Search engines

35%

Online map services (e.g. Google Maps, map functions on websites)

Price comparison sites

S6. Roughly how often do you use the following online tools?
Base: Total n= 992

Less than weekly

78%

Online video services (e.g. YouTube)

Wikipedia

Once a week

27%

18%

11%

8%

29%

25%

10%

13%

14%

13%

18%

21%

33%

13%

41%

62%

Never

4% 4%
1%

4%

2%

10%

5%

Online map interfaces are typically used to navigate to a
destination, to locate places, discover local places of interest
and explore unfamiliar areas.
Which of the following do you use online map interfaces for?
79%

To plan journeys

67%

To understand where places are

56%

To plan my holidays and see what's close to where I will be staying

54%

To search for local places of interest

53%

To search for places of interest not local to me

48%

To search for places I have heard about (e.g. in the news, in films/TV, that I've read about)

42%

To browse (i.e. just to have a look without a clear purpose)

40%

To search for local businesses

38%

To search for historical places of interest

34%

To search for properties to rent or buy

18%

To read/leave reviews/comments on places
Other(please specify)
B4. Which of the following do you use online map interfaces for?
Base: Total n= 992

1%

The user journey is typically to search for a specific place, as
opposed to searching for types of places or general browsing.
Thinking about when you use an online map interface, how often would you say you typically
do the following?
22%

42%

Most of the time

Always

14%

13%

27%

28%

7%
20%

Use the search function to search for a Use the search function to search for a
Browse the map to find places i.e.
Click on links that take you to external
specific place
type of place
moving around on the map to find places sites (i.e. outside of the map) for more
rather than using the search function
information

B6. Thinking about when you use an online map interface, how often would you say you typically do the following?
Base: Total n= 992

Having different view options, being able to measure distances
between places, and finding practical information about places
are the most desired features from a map interface.
What features do you like to have available when using online map interfaces?
64%

Different view options (e.g. satellite view, street view)
The ability to measure distances between places

60%

Practical information about places (e.g. opening hours, pictures, reviews)

60%
46%

The ability to save places so you can come back to them later

40%

Historical information about places (e.g. description of its history, historical pictures of it)

39%

The ability to download for offline use

37%

Suggested similar places nearby

35%

Links to external sites with information about places

23%

The ability to read/leave reviews

18%

The ability to share places with others through social media
None of the above
B5. What features do you like to have available when using online map interfaces?
Base: Total n= 992

6%

Awareness of map functions on heritage/history websites is
relatively low, though these are one of the most enjoyed types
of maps amongst users.
Aware

Used

Enjoyment

Map services such as Google Maps, Apple Maps, Waze, etc.

90%

86%

80%

Satellite imagery (e.g. Google Earth)

71%

62%

86%

Map functions on property/ accommodation sites (e.g. Rightmove, Air BnB, etc.)

62%

52%

66%

Map functions on weather/ meteorology websites (e.g. Met Office, BBC Weather)

60%

48%

69%

Map functions on things to do sites (e.g. TripAdvisor)

59%

47%

72%

Map functions on news sites/ articles (e.g. maps with infection levels in an article about COVID-19, election
maps)

48%

40%

64%

Map functions on heritage/ history websites (e.g. Historic England map of listed buildings, History Pin)

38%

27%

85%

2%

3%

-

None of the above

B2a. Which of the following types of online map interfaces for searching and finding places are you aware of?
B2b. And which of these types of online map interfaces have you used before?
B3. To what extent do you enjoy using the online map interfaces that you have used before?
Base: Total n= 992

Lack of awareness and a preference for other online sources
are key reasons why people have not used online map
interfaces to explore cultural heritage places before.
33%

You mention that you haven’t used online map interfaces to explore cultural heritage places
before. Why is that?

23%

20%

18%

16%
11%

9%

8%
2%

I wasn't aware of
them

I prefer to find out
I wouldn't know
about
where to start with
history/heritage from something like that
other places online

I'm just not that
interested in
history/heritage

I prefer finding out I prefer to find out I don't have the time I don't think I've got
about
about
to spend on
the tech skills to
history/heritage in
history/heritage
something like that make the most of
different ways than through non-online
them
by locations/places ways (e.g. books,
(e.g. by people, by magazines, etc).
time period, etc.)

B7. You mention that you haven’t used online map interfaces to explore cultural heritage places before. Why is that?
Base: Total n= 992

Other(please
specify)

More than half are interested in using an online map/location
interface to search / explore information on places from various
historical/heritage organisations
Level of interest in using an online map/location interface – Historical or heritage
organisations
Very interested

22%

57%

Quite interested

35%

•
•

Net interested

•

14%

•
•
•

Is an interesting concept
More detailed information could help planning a
visit easier
Helpful to have all the necessary information in
one place

Slightly interested

Not very interested

29%

Not at all interested

10%
4%

Net not interested

Not interested in history
Don’t have the time
Would only use map for navigation and
direction

B8. Imagine that an online map/location interface had been created that allowed you to search for a place/location and then explore
information online about that place from various historical or heritage organisations (e.g. the British Library, the National Trust, English
Heritage, etc.).How interested would you be in using something like this?
B9. You said you would be [PIPE IN ANSWER FROM B8] in something like that. Why do you say that?
Base: Total n= 992

For those not interested in the history/heritage proposition,
there is little interest in other subject areas, suggesting it is the
map format as opposed to the subject matter that is the barrier.
Level of interest in using an online map/location interface for other interests
Very interested

Quite interested

1%
7%
28%

8%
Net interested

Slightly interested

41%
Not very interested

Not at all interested

64%

•
•
•
•
•
•

Restaurants
Hotels
Sports
Things to do
Film sets and locations
Usual locations

Net not interested
23%

B10. You said that you wouldn’t be that interested in an online map/location interface for searching for information about historical or
heritage places. What if there was something similar but rather than for historical or heritage places, for something of interest to you. For
example, it might be to search for places of sporting significance, or locations that have been used in films or TV shows if you were
interested in that. How interested would you be in using something like that?
B11. You say that you would be interested in something like that. What kinds of subjects/topics would you be interested in an online map
interface for searching for information on?
Base: Total n= 992

All ideas show potential with the audience. Slightly less popular
ideas have a more contributory/participatory element.
Please let us know how appealing you find each of these ideas.
Good idea which I / my family would use

Good idea which I / my family might use

Good idea but I / my family wouldn't use it

A site that provides a brief overview of the top 10 most significant historic stories of people, buildings, objects and events
linked to your postcode

31%

Information on the archaeology of your area, including recent discoveries and reconstructions of historic or ancient things
hidden beneath the ground where you live, explorable by map or postcode

31%

A site which collates a wide range of historical resources to allow you to explore the history of your local area in depth
through a map (e.g. bringing together information on different historical documents and objects cared for in different
museums and ar
A selectable layer on a mapping app or service (e.g. Google / Apple / Bing maps) which helps you discover and explore
historic buildings, objects and documents linked to the history of your local area
A gallery of historic photographs, paintings, film footage and audio recordings of people, views or buildings related to the
area where you live, searchable by postcode and explorable through a map

26%

A site that generates short self-guided history tours of your local area based on different themes, people or periods of history

21%

A site where local people can upload and share old photographs, documents and memories to make your own online local
community museum

21%

13%

41%

11% 2%
10%

5%

14%

13%

3%

46%

13%

14%

3%

42%

15%

39%
43%
39%

8% 2%

15%

44%

24%

A site which allows you to search historic censuses of the people living in your local area with information about old
industries, shops, trades and businesses that they worked in

13%

41%

30%

27%

I'm not keen on the idea

46%

28%

A site or selectable layer on a mapping service (e.g. Google / Apple / Bing maps) which provides information about places,
people or buildings in your local area that have been featured in TV programmes, movies, documentaries, songs or works of
literature

C2b. Please let us know how appealing you find each of these ideas.
Base: Average n= 331 per idea

I have no preference either way

15%
20%
20%

11%
15%
12%
12%

6%
5%
4%
8%

